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(57) ABSTRACT

A storage apparatus comprises a storage device storing data
which is read/written by a host computer and a control device
for controlling data writing to the storage device. The control
device provides a predetermined storage area of the storage
device to the host computer as one or more volumes and, in
response to the request from the management computer, pro-
vides statistical information relating to the storage areas to the
management computer. the management computer comprises
a storage device storing a storage area management table for
managing the storage area of a plurality of storage appara-
tuses and a control device for managing the configuration of
the storage areas of the storage apparatuses. The control
device manages the data configuration of the plurality of
storage apparatuses on the basis of the statistical information
relating to the storage areas of the storage apparatuses which
is provided by the plurality of storage apparatuses.

8 Claims, 19 Drawing Sheets
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COMPUTER SYSTEM, MANAGEMENT
COMPUTER AND STORAGE MANAGEMENT
METHOD FOR MANAGING DATA
CONFIGURATION BASED ON STATISTICAL
INFORMATION

CROSS-REFERENCE TO RELATED PATENT
APPLICATIONS

This application is the US national phase application of
PCT Application PCT/JP2011/001680 filed Mar. 22, 2011,
which claims priority from Japan Application 2011-007260,
filed Jan. 17, 2011. All of the aforesaid applications are incor-
porated herein by reference in their entirety as if fully set forth
herein.

TECHNICAL FIELD

The present invention relates to a computer system, a man-
agement computer and a storage management method, and is
suitably applied to a computer system which manages data
migration of a storage apparatus, and to a management com-
puter and storage management method.

BACKGROUND ART

Recent years have witnessed a trend toward year-on-year
increases in the amount of data handled by computer systems,
and such increases in the amount of data have been handled by
adding new storage apparatuses and migrating data between
existing storage systems.

The units of the data migrated between storage systems are
units of storage areas which are used by the host computer to
store data in the storage apparatuses, namely, for example,
logical volumes which are configured from a single hard disk
drive (HDD), logical volumes in RAID (Redundant Arrays of
Independent Disks) groups configured from a plurality of
hard disk drives, or virtual logical volumes (hereinafter called
‘virtual volumes’) utilizing Thin Provisioning, and the like.

Here, Thin Provisioning is a function which provides vir-
tual volumes to a host computer and which, when there is a
request from the host computer to write data to a virtual
volume, dynamically assigns a physical storage area for stor-
ing data to the virtual volume. With such Thin Provisioning,
avirtual volume which has a greater capacity than the storage
area which is actually available can be provided to the host
apparatus. Furthermore, most recently, storage management
has been efficiently performed by using hard disk drives of a
plurality of types of varying performance. For example,
according to a management technique known as hierarchical
storage management (HSM), storage area is assigned from a
high-speed, high-performance storage tier to an area where
data of a high access frequency is stored and storage area is
assigned from a low-speed, low-performance storage tier to
an area where data of a low access frequency is stored.

Furthermore, PTL1 discloses a technology whereby infor-
mation of a migration-source storage area in which migrated
data is stored and information of a data migration-destination
storage area are acquired and whereby the time required to
migrate the data is calculated and an optimal data migration
plan is created. For example, the migration of data of a high
access frequency can be migrated by prioritizing the migra-
tion of data stored in a high-performance storage tier over the
migration of data stored in a low-performance storage tier.
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Japanese Published Patent Application No. 2008-203937

SUMMARY OF INVENTION
Technical Problem

However, with PTL1, in order to calculate the time
required for data migration, the management computer,
which manages a plurality of storage apparatuses, is required
to acquire all the information relating to an optional storage
area from a storage apparatus serving as a data migration
source and a storage apparatus serving as a data migration
destination. There is therefore a problem in that the data
amount transferred between the management computer and
the storage apparatuses is enormous, which is apt to degrade
the overall performance of the storage system.

The present invention was devised in view ofthe aforemen-
tioned problems, and seeks to propose a storage system
capable of efficiently acquiring information relating to stor-
age areas of a storage apparatus, as well as a management
computer and storage management method.

Solution to Problem

In order to achieve the foregoing object, the present inven-
tion provides a computer system in which a plurality of stor-
age apparatuses, a plurality of host apparatuses which issue a
data writing request to the plurality of storage apparatuses,
and a management computer which manages the plurality of
storage apparatuses and plurality of host apparatuses are
interconnected via a network. The storage apparatus com-
prises a storage device which stores data which is read/written
by the host computer; and a control device which controls the
data writing to the storage device, wherein the control device
provides a predetermined storage area of the storage device to
the host computer as one or more volumes and provides
statistical information relating to the storage areas to the
management computer in response to a request from the
management computer, wherein the management computer
comprises a storage device for storing a storage area manage-
ment table which manages storage areas of the plurality of
storage apparatuses, and a control device for managing the
configuration of the storage areas of the plurality of storage
apparatuses, and wherein the control device manages the data
configuration of the plurality of storage apparatuses on the
basis of statistical information relating to the storage areas of
the storage apparatuses and which is provided by the plurality
of storage apparatuses.

According to this configuration, the storage apparatus pro-
vides a predetermined storage area of the storage apparatus to
the host computer as one or more volumes, the management
computer issues a request for the statistical information relat-
ing to the storage areas to the storage apparatus, the storage
apparatus provides the statistical information relating to the
storage areas to the management computer in response to the
request from the management computer, and the management
computer manages the data configuration of the plurality of
storage apparatuses on the basis of the statistical information
relating to the storage areas of the storage apparatuses which
is provided by the plurality of storage apparatuses. Accord-
ingly, even when not all the information relating to the storage
area stored in the storage apparatus is acquired, because the
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migration time of data stored in the storage apparatus and the
data 1/0O performance at the data migration destination can be
calculated by acquiring the statistical information of the stor-
age areas, the amount of transferred data and the transfer time
can be greatly shortened.

Advantageous Effects of Invention

The present invention makes it possible to prevent degra-
dation of the overall performance of a storage system by
efficiently acquiring information relating to storage areas of
storage apparatuses.

BRIEF DESCRIPTION OF DRAWINGS

FIG.11is ablock diagram showing the overall configuration
of'a computer system according to a first embodiment of the
present invention.

FIG. 2 is a block diagram showing the configuration of a
storage apparatus according to the first embodiment.

FIG. 3 is a block diagram showing the configuration of a
disk device according to the first embodiment.

FIG. 4 is a diagram showing an example of a storage
physical and logical storage area mapping table according to
the first embodiment.

FIG. 5 is a conceptual diagram showing an example of
information which is stored in the storage physical and logi-
cal storage area mapping table according to the first embodi-
ment.

FIG. 6 is a diagram showing an example of a resource
configuration table according to the first embodiment.

FIG. 7 is a diagram showing an example of a storage
external storage configuration table according to the first
embodiment.

FIG. 8 is a block diagram showing the configuration of a
host computer according to the first embodiment.

FIG. 9 is a block diagram showing the configuration of a
management computer according to the first embodiment.

FIG. 10 is a diagram showing an example of a resource
management table according to the first embodiment.

FIG. 11 is a diagram showing a management external stor-
age configuration table according to the first embodiment.

FIG. 12 is a diagram showing an example of a management
physical and logical storage area mapping table according to
the first embodiment.

FIG. 13 is a diagram showing an example of a disk type
performance information table according to the first embodi-
ment.

FIG. 14 is a diagram showing an example of a port perfor-
mance information table according to the first embodiment.

FIG. 15 is a flowchart showing a processing routine for
processing of a system management program according to the
first embodiment.

FIG. 16 is a flowchart showing a processing routine of a
data migration required time computation program according
to the first embodiment.

FIG. 17 is a flowchart showing a specific example of the
data migration required time calculation processing accord-
ing to the first embodiment.

FIG. 18 is a flowchart showing a processing routine for
processing of a statistical information acquisition program
according to the first embodiment.

FIG. 19 is a block diagram showing the configuration of a
management computer according to a second embodiment of
the present invention.
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FIG. 20 is a diagram showing an example of a management
physical and logical storage area mapping table according to
the second embodiment.

FIG. 21 is a diagram showing an example of a management
pool physical and logical storage area mapping table accord-
ing to the second embodiment.

FIG. 22 is a flowchart showing a processing routine for the
processing of a migration-destination volume performance
prediction program according to the second embodiment.

FIG. 23 is a flowchart showing a specific example of a
migration-destination volume performance prediction pro-
gram according to the second embodiment.

DESCRIPTION OF EMBODIMENTS

Embodiments of the present invention will be described in
detail hereinbelow with reference to the drawings.

Note that, in the following description, information on the
present invention is provided using expressions such as ‘aaa
table,” but this information may also be expressed using data
structures other than a table. Hence, in order to express this
idea that there is no dependence on data structure, ‘aaa table,’
‘aaa list, ‘aaaDB,’” and “aaa queue’ and so on will sometimes
also be referred to as ‘aaa information.” Furthermore,
although expressions such as ‘identification information,’
identifier, ‘first name,” ‘name,” and ‘ID’ are used when
describing the content of each information item, such expres-
sions are interchangeable.

(1) First Embodiment
(1-1) Configuration of Computer System

First, the configuration of a computer system 1 according
to this embodiment will be described by referring to FIG. 1.
As shown in FIG. 1, the computer system 1 according to this
embodiment comprises a storage system 1050, host comput-
ers 2000a, 20005 (hereinafter the host computers 2000a,
20005 will sometimes be referred to simply as the ‘host
computers 2000°), data networks 3000a, 30005 (hereinafter
the data networks 3000a, 30005 will sometimes be referred to
simply as the ‘data networks 3000°), a management network
4000, a management computer 5000, and an I/O apparatus
6000.

The storage system 1050 is configured from a plurality of
storage apparatuses, namely, for example, a storage apparatus
10004 and a storage apparatus 10005. The storage apparatus
10004 and storage apparatus 10005 may also be referred to in
the following description simply as the ‘storage apparatuses
1000°. Furthermore, in order to clearly distinguish a storage
apparatus connected to a certain storage apparatus from a
connection-destination storage apparatus, the former may be
referred to as the ‘external connection-source storage appa-
ratus, while the latter may be referred to as the ‘external
connection-destination storage apparatus.’

The plurality of storage apparatuses 1000 and host com-
puters 2000 are connected via the data network 3000a. Fur-
thermore, the plurality of storage apparatuses 1000 which the
storage system 1050 comprises are interconnected via the
data network 30005. The data networks 30004 and 30005
may be SAN (Storage Area Networks), IP (Internet Protocol)
networks, or may be data communication networks of a dif-
ferent kind.

Furthermore, the host computers 2000 and storage appa-
ratuses 1000 are connected to the management computer
5000 via the management network 4000. The management
network 4000 may take the form of an IP network, for
example, but may also be a SAN or another data communi-
cation network. In addition, the data networks 30004, 30005
and the management network 4000 may be different networks
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or the same network. Moreover, although the host computers
2000 and the management computer 5000 are illustrated in
this embodiment as separate computers, the embodiment is
not limited to separate computers, rather, the host computers
2000 and the management computer 5000 may instead be
configured as a single computer. Furthermore, the /O appa-
ratus 6000 is connected via the management computer 5000
and the management network 4000.

The storage apparatus 1000 is an information processing
apparatus which comprises a storage device storing data,
parses commands which are transmitted from the host com-
puter 2000, and executes reads/writes from and to the storage
area of the storage apparatuses 1000. The host computer 2000
is a computer apparatus which executes various arithmetic
processing corresponding to user tasks and is configured from
apersonal computer, a workstation or a mainframe or the like,
for example.

The management computer 5000 is an information pro-
cessing apparatus which the system administrator uses to
manage the computer system 1 and is configured from a
personal computer, a workstation, or a mainframe, or the like,
for example. The 1/O apparatus 6000 is a terminal device
which accepts inputs from the system administrator and
receives and outputs processing results and so forth transmit-
ted from the management computer 5000 and is configured
from input devices such as a keyboard, a switch, and a point-
ing device and output devices such as a display and a speaker,
for example. In this embodiment, the management computer
5000 and the /O apparatus 6000 are separate devices but the
embodiment is not limited to this arrangement but the man-
agement computer 5000 and the I/O apparatus 6000 may also
be configured as a single device.

Furthermore, in FIG. 1, the computer system 1 is config-
ured from one storage system which is configured from two
storage apparatuses 1000, two host computers 2000, and one
management computer 5000, but the quantities of each of
these devices are not restricted to these quantities.

An overview of this embodiment will be described here.
Normally, if the amount of data handled by the computer
system 1 increases, the increased data amount is handled by
adding a new storage apparatus 1000 and migrating data
between the existing storage systems 1050.

The data units migrated between the storage systems 1050
are storage-area units which are used by the host computers
2000 to store data in the storage apparatus 1000 and exem-
plified by logical volumes which are configured from a single
hard disk drive (HDD), by logical volumes in a RAID group
which is configured from a plurality of hard disk drives, or by
virtual volumes which use Thin Provisioning, for example.

Here, Thin Provisioning is a function which provides vir-
tual volumes to the host computers 2000 and which, when
there is a request from a host computer 2000 to write data to
avirtual volume, dynamically assigns a physical storage area
for storing data to the virtual volume. A Thin Provisioning
function of this kind makes it possible to provide the host
computer 2000 with a virtual volume of a larger capacity than
the storage area that is actually provided. In addition, most
recently, storage management has been performed efficiently
by using hard disk drives of a plurality of types of varying
performance. For example, in a management procedure
known as ‘hierarchical storage management,’ a storage area is
assigned from a high-speed, high-performance storage tier to
an area where data of a high access frequency is stored and a
storage area is assigned from a low-speed, low-performance
storage tier to an area where data of a low access frequency is
stored.
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Furthermore, a technology is disclosed which involves
acquiring information on a migration-source storage area
where migrated data is stored and information on a data
migration-destination storage area, calculating the time
required to migrate the data, and creating an optimal data
migration plan. For example, priority can be given to migrat-
ing data of a high access frequency by prioritizing the migra-
tion of data which is stored in a high-performance storage tier
over the migration of data stored in a low-performance stor-
age tier.

However, with the foregoing technology, in order to calcu-
late the time required for data migration, the management
computer 5000 which manages a plurality of storage appara-
tuses 1000 must acquire all the information relating to an
optional storage area from the storage apparatus 1000a which
is the data migration source and the storage apparatus 10005
which is the data migration destination. For this reason, there
is a problem in that the amount of data which is transferred
between the management computer 5000 and the storage
apparatuses 1000 is huge and the overall performance of the
storage system will likely be degraded. In the storage system
1 according to this embodiment, the data migration process-
ing and so on can be made efficient by drastically reducing
information relating to the storage areas of the storage appa-
ratuses 1000 and by obtaining the same results as in a case
where all the information relating to the storage areas is
obtained.

(1-2) Configuration of each Device
(1-2-1) Storage Apparatus Configuration

The hardware configuration and the software configuration
of the storage apparatuses 1000 will be described next. As
shown in FIG. 2, the storage apparatuses 1000 are configured
from a disk controller 1200 which controls the whole storage
apparatuses 1000 and the disk device 1100 which stores data.

The disk controller 1200 comprises a main memory 1210,
a control device 1220, a host I/F 1230, a management I/F
1240, a disk I/F 1250, and an external connection I/F 1260.
Note that a storage apparatus 1000 need not comprise an
external connection I/F if this storage apparatus 1000 is used
as an external connection destination.

The main memory 1210 stores a configuration manage-
ment program 1211, a statistical information creation pro-
gram 1215, a storage physical and logical storage area map-
ping table 1212, a resource configuration table 1213, and a
storage external storage configuration table 1214. Note that if
the storage apparatuses 1000 are used as an external connec-
tion destination, the storage external storage configuration
table 1214 need not be stored in the main memory 1210.
Furthermore, if the storage apparatuses 1000 are not compat-
ible with the Thin Provisioning function, the storage physical
and logical storage area mapping table 1212 need not be
stored in the main memory 1210. Details on each of the tables
will be described subsequently.

The configuration management program 1211 is a program
which manages configuration information and performance
information on the storage apparatuses 1000. The configura-
tion management program 1211 refers to and updates the
information which is stored in the storage physical and logi-
cal storage area mapping table 1212, the resource configura-
tion table 1213 or the storage external storage configuration
table 1214, for example. In addition, the configuration man-
agement program 1211 transmits and receives various infor-
mation by communicating with a system management pro-
gram 5110 of the management computer 5000 (described
subsequently).

The statistical information creation program 1215 com-
prises a function for creating statistical information relating
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to the configuration of the storage apparatuses 1000 in
response to a request from the management computer 5000.
Here, statistical information is information which corre-
sponds to units of a predetermined storage area and the granu-
larity of predetermined statistical information, the storage-
area units being exemplified by logical volumes or virtual
volumes and the granularity of predetermined statistical
information being exemplified by the number of segments
assigned for each resource and the data occupancy in the
logical volumes and the like. The statistical information cre-
ation program 1215 acquires information which corresponds
to the units of the storage areas and the granularity of the
statistical information which are provided by the manage-
ment computer 5000 from each of the tables. Each of the
tables stored in the main memory 1210 will be subsequently
described in detail.

The control device 1220 functions as an arithmetic pro-
cessing device and controls the overall operation of the stor-
age apparatuses 1000 according to various programs and
computation parameters and so on which are stored in the
main memory 1210.

The host I/F 1230 is an interface for connecting to the host
computers 2000 via the data network 3000 and transmits and
receives various information such as data and control com-
mands to and from the host computers 2000. The manage-
ment I/F 1240 is an interface for connecting to the host com-
puters 2000 and the management computer 5000 via the
management network 4000, and sends and receives the vari-
ous information such as data and control commands to the
host computers 2000 and the management computer 5000.

The disk I/F 1250 is an interface which connects the disk
controller 1200 and the disk device 1100 and which sends and
receives the various information such as data and control
commands to and from the disk device 1100. The external
connection I/F 1260 is an interface for connecting the data
network 3000 and the externally connected storage appara-
tuses 1000 and sends and receives the various information
such as data and control commands to and from the externally
connected storage apparatus 1000.

The disk device 1100 is configured from a plurality of
physical devices (PDEV) 1150qa, 11505, 1150¢, and 11504
(which hereinafter may be described as ‘physical devices
(PDEV) 1150”). The logical configuration of the disk device
1100 will be described here.

As shown in FIG. 3, the disk device 1100 comprises one or
more logical volumes 1110 (1110a, 11105, 1110¢, 11104)
and a pool 1120. The logical volumes 1110 are logical storage
areas which serve as data storage units and are generated from
one or more physical resources 1121 or virtual resources
1122. The logical volumes 1110 store various data which is
read/written by the host computers 2000. Note that, in this
embodiment, the disk device 1100 is provided with four logi-
cal volumes 1110 and a single pool 1120 but the number of
logical volumes and so on is not limited to this quantity.

The pool 1120 is configured from one or more physical
resources 1121 or one or more virtual resources. The pool
1120 may be a set of storage areas which the storage appara-
tuses 1000 provide to the host computers 2000 and may, for
example, be a pool which is provided by a RAID group or a
pool that is provided by Thin Provisioning. For example, in
the case of a pool provided by a RAID group, a single RAID
group is configured from a plurality of disks and one or more
logical volumes are defined in a storage area provided by the
single RAID group. Furthermore, logical volumes which are
provided by a plurality of RAID groups are managed as a
single pool. RAID groups are exemplified by ‘RAIDO’, which
integrates a plurality of hard disk devices as one device and
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provides the device as an enormous storage area and by
‘RAID1’, which performs mirroring between hard disks in
order to increase the redundancy of the hard disk devices, for
example.

In FIG. 3, the pool 1120 is configured from a physical
resource 1121 and a virtual resource 1122 but is not limited to
these resources, rather, the pool 1120 may also be configured
from the physical resource 1121 alone or may be configured
from only the virtual resource 1122. In addition, in this
embodiment, a logical device which is in a RAID configured
from a plurality of physical devices (PDEV) 1150 is defined
as a physical resource. Furthermore, a logical device which is
created in the external connection-source storage system
1050 is defined, according to external connection technology,
as a virtual resource. Moreover, absent the need to make a
particular distinction between physical resources and virtual
resources, these resources may be described simply as
‘resources.’

Furthermore, various types of the logical volume 1110 are
shown in FIG. 3. These types of logical volume 1110 are, for
example, a normal logical volume 11104, an externally con-
nected volume 11105, a Thin Provisioning volume 1110c¢,
and a dynamic Thin Provisioning 11104 or the like.

The normal logical volume 1110a is a logical storage area
which is configured from a physical resource 1121 (a RAID
group or the like) which is constructed from hard disk
devices. Further, the actual storage area of the externally
connected volume 11105 exists in an external connection
destination (the storage apparatus 10005, for example) and is
a logical storage area which is configured from a virtual
resource 1122.

Furthermore, the Thin Provisioning volume 1110c¢ is a
logical volume which has a dynamically expanded capacity
as mentioned earlier. The Thin Provisioning volume 1110¢
can have its volume capacity dynamically expanded by
assigning a segment (predetermined area) from the physical
resource 1123 or virtual resource 1124 which is contained in
the pool 1120 at the point where a data write request from the
host computer 2000 is received.

In addition, the dynamic Thin Provisioning volume 11104
is a logical volume which can have its capacity expanded
dynamically in the same way as the Thin Provisioning vol-
ume 1110¢. With the dynamic Thin Provisioning volume
11104, once assigned, segments can be dynamically assigned
to segments of a different performance (responsiveness, reli-
ability and the like) depending on the logical volume access
status.

Note that, in FIG. 3, the Thin Provisioning volume 11104
and the dynamic Thin Provisioning volume 1110¢ have seg-
ments assigned from both the physical resource 1123 and the
virtual resource 1124 but the arrangement is not limited to this
example, rather, segments may also be assigned from either
one of the physical resource 1123 and the virtual resource
1124.

Details of each of the tables stored in the main memory
1210 will be provided next with reference to FIGS. 4 to 7.

The storage physical and logical storage area mapping
table 1212 is a table which manages correspondence relation-
ships between logical addresses of the logical volumes 1110
and the addresses of the physical resources 1121 or virtual
resources 1122 in the Thin Provisioning function. The storage
physical and logical storage area mapping table 1212 is, as
shown in FIG. 4, configured from a volume identifier field
12120, a logical start address field 12121, a logical end
address field 12122, a pool identifier field 12123, a resource
identifier field 12124, a physical start address field 12125, and
a physical end address field 12126.
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The volume identifier field 12120 stores a volume identifier
which identifies each of the logical volumes 1110. Further-
more, the logical start address field 12121 stores the start
addresses of the segments of the logical volumes 1110 and the
logical end address field 12122 stores the end addresses of the
logical volumes 1110 which correspond to the logical start
addresses stored in the logical start address field 12121.

Furthermore, the pool identifier field 12123 stores pool
identifiers identifying pools which have a resource which is a
segment assignment source. The resource identifier field
12124 stores resource identifiers which are identifiers of the
physical resources 1121 or virtual resources 1122 of the pool
1120. The physical start address field 12125 stores the
resource start addresses of the physical resources 1120 or the
virtual resources 1122 of the pool 1120, and the physical end
address field 12126 stores the resource end addresses of the
physical resources 1120 or the virtual resources 1122 of the
pool 1120.

Here, the information stored in the storage physical and
logical storage area mapping table 1212 will be described.

FIG. 5 shows an example of information which is stored in
the storage physical and logical storage area mapping table
1212 shown in FIG. 4. As shown in FIG. 5, numbers 1000 to
1999 of the physical resource in the pool 1120 with the pool
identifier ‘1’ correspond to numbers 0 to 999 of the logical
volume 1110 (volume identifier is ‘0”). Likewise, numbers 0
to 999 of physical resource ‘1’ correspond to the numbers
1000 to 1999 of the logical volume (volume identifier is <0”)
1110. Furthermore, numbers 0 to 2999 of physical resource
2’ correspond to the numbers 2000 to 3999 of the logical
volume (volume identifier is ‘0*) 1110. In addition, numbers
4000 to 199999 of the logical volume 1110 are in a state of
having no physical resource assigned thereto. Note that the
correspondence relationship shown in FIG. 5 is dynamically
changed by the dynamic Thin Provisioning volume 11104.

The resource configuration table 1213 will be described
next. The resource configuration table 1213 is a table which
manages information relating to resources which are pro-
vided in the disk devices 1110 of the storage apparatuses
1000. As shown in FIG. 6, the resource configuration table
1213 is configured from a pool identifier field 12130, a
resource identifier field 12131, a resource type field 12132,
and a resource configuration field 12133.

The pool identifier field 12130 stores pool identifiers iden-
tifying pools to which each resource belongs. The resource
identifier field 12131 stores resource identifiers identifying
each of the resources. The resource type field 12132 stores
information indicating the type of each resource. The
resource type denotes the type of storage medium, examples
of'which are FC (Fibre Channel), SSD (Solid State Drive) and
SATA (Serial AT Attachment), and the like. The resource
configuration field 12133 stores information indicating the
configuration of resources. Information indicating the
resource configuration is information indicating physical
resources in the storage apparatuses 1000 or virtual resources
of an external storage apparatus connected to the storage
apparatuses 1000. In FIG. 6, physical resources in the storage
apparatuses 1000 are ‘internal” and virtual resources outside
the storage apparatus are ‘external.’

The storage external storage configuration table 1214 will
be described next. The storage external storage configuration
table 1214 is a table for managing the correspondence rela-
tionship between the virtual resource 1122 in the storage
apparatus 1000a (hereinafter described as the ‘externally
connected source storage apparatus 1000a’) which is an
externally connected connection source, and the logical vol-
ume of the storage apparatus 10005 (hereinafter called the
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‘external connection destination storage apparatus 10005°)
which is an externally connected connection destination. As
shown in FIG. 7, the storage external storage configuration
table 1214 is configured from a resource identifier field
12140, a port identifier field 12141, an external storage iden-
tifier field 12142, an external storage resource identifier field
12143 and an external storage port identifier field 12144.

The resource identifier field 12140 stores resource identi-
fiers identifying the virtual resources 1122 of the external
connection source storage apparatus 1000a. The port identi-
fier field 12141 stores port identifiers which identify ports, of
the external connection source storage apparatus 1000a,
which connect virtual resources 1122 of the external connec-
tion source storage apparatus 1000 and the logical volumes
1110 of the external connection destination storage apparatus
10005.

The external storage identifier field 12142 stores identifiers
which identify the external connection destination storage
apparatus 10005 which corresponds to the virtual resources
1122 of the external connection source storage apparatus
10004. The identifiers may be information in any format as
long as these identifiers are information which makes it pos-
sible to specify the external connection destination storage
apparatus 10005.

The external storage resource identifier field 12143 stores
identifiers which identify resources constituting the logical
volumes 1110 of the external connection destination storage
apparatus 10005 which correspond to the virtual resources
1122 of the external connection source storage apparatus
1000q. In addition, the external storage port identifier field
12144 stores port identifiers which identify ports, of the exter-
nal connection source storage apparatus 1000a, which con-
nect the virtual resources 1122 of the external connection
source storage apparatus 1000q and the logical volume 1110
of the external connection destination storage apparatus
10005.

(1-2-2) Configuration of Host Computer

The hardware configuration and software configuration of
the host computer 2000 will be described next with reference
to FIG. 8. As shown in FIG. 8, the host computer 2000
comprises a main memory 2100, a control device 2200, a host
I/F 2300, and a management I/F 2400. Note that the host
computer 2000 may also be provided with I/O devices, not
shown, such as a keyboard and display device and the like.

The main memory 2100 stores various programs and com-
putation parameters and so on. The control device 2200 func-
tions as an arithmetic processing device and controls the
whole operation of the host computer 2000 according to
various programs and computation parameters and the like
stored in the main memory 2100.

The host I/F 2300 is an interface for connecting to the
storage apparatuses 1000 via the data network 3000 and sends
and receives various information such as data and control
commands to the storage apparatus 1000. The management
1/F 2400 is an interface for connecting to the storage appara-
tus 1000 or management computer 5000 via the management
network 4000 and sends and receives various information
such as data and control commands to and from the storage
apparatuses 1000 or the management computer 5000.
(1-2-3) Management Computer Configuration

The hardware configuration and software configuration of
the management computer 5000 will be described next with
reference to FIG. 9. As shown in FIG. 9, the management
computer 5000 comprises a main memory 5100, a control
device 5200, a management I/F 5300, and a host I'F 5400.

The main memory 5100 stores the system management
program 5110, a data migration required time computation
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program 5112, a statistical information acquisition program
5113, a resource management table 5150, a management
external storage configuration table 5155, a management
physical and logical storage area mapping table 5160, a disk
type performance information table 5170, and a port perfor-
mance information table 5180.

The system management program 5110 is a program which
manages the configuration of the storage system 1050 and
which, more specifically, acquires the configuration informa-
tion of the storage apparatuses 1000 from the configuration
management program 1211 of the storage apparatuses 1000
and updates the resource management table 5150 and the
management external storage configuration table 5155 based
on the acquired information.

The data migration required time computation program
5112 is a program for accepting inputs of information on the
migration target volume and migration destination volume in
response to a user operation, and refers to the resource man-
agement table 5150, the management external storage con-
figuration table 5155, the management physical and logical
storage area mapping table 5160, the disk type performance
information table 5170 and the port performance information
table 5180 and calculates the input time required for data
migration between the volumes.

The statistical information acquisition program 5113
accepts, in response to a user operation and as targets for
acquiring statistical information, inputs of optional storage
area units and of statistical information granularity and pro-
vides information which is input to the statistical information
creation program 1215 of the storage apparatuses 1000. The
statistical information acquisition program 5113 acquires sta-
tistical information which corresponds to the input from the
statistical information creation program 1215 of the storage
apparatuses 1000.

The resource management table 5150 will be described
next. The resource management table 5150 is a table which
manages information on the resources of one or more storage
apparatuses 1000 which are managed by the management
computer 5000. As shown in FIG. 10, the resource manage-
ment table 5150 is configured from an apparatus identifier
field 51500, a pool identifier field 51501, a resource identifier
field 51502, a resource type field 51503, and a resource con-
figuration field 51504.

The apparatus identifier field 51500 stores storage-appara-
tus identifiers which identify the storage apparatuses 1000.
The pool identifier field 51501 stores pool identifiers identi-
fying the pools 1120 of the storage apparatus 1000. The
resource identifier field 51502 stores resource identifiers
which identify the resources in each of the pools. The
resource type field 51503 stores information indicating the
types of each resource. Resource type denotes the type of
storage media, examples of which include FC, SSD, and
SATA and so on. The resource configuration field 51504
stores information indicating the resource configuration.
Information indicating the resource configuration is informa-
tion which indicates the physical resource in the storage appa-
ratus 1000 or the virtual resource of an external storage appa-
ratus connected to the storage apparatus 1000. In FIG. 10, the
physical resources in the storage apparatuses 1000 are
denoted ‘internal” and the virtual resources outside the stor-
age apparatuses are denoted ‘external.’

The management external storage configuration table 5155
will be described next. The management external storage
configuration table 5155 is a table which is managed by the
management computer 5000 and shows the external connec-
tion configuration between one or more storage apparatuses
10004 and the externally connected external storage appara-
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tus 10005. The management external storage configuration
table 5155 is, as shown in FIG. 11, configured from a storage
identifier field 51550, a resource identifier field 51551, a port
identifier field 51552, an external storage identifier field
51553, an external storage resource identifier 51554, and an
external storage port identifier field 51555.

The storage identifier field 51550 stores storage identifiers
identifying the external connection source storage apparatus
1000a. The resource identifier field 51551 stores resource
identifiers identifying virtual resources 1122 in the external
connection source storage apparatus 1000a. The port identi-
fier field 51552 stores port identifiers identifying ports, of the
external connection source storage apparatus 1000a, which
connect the virtual resources 1122 in the external connection
source storage apparatus 1000q to the logical volumes 1110
in the external connection destination storage apparatus
10005.

The external storage identifier field 51553 stores external
storage identifiers which identify the external connection des-
tination storage apparatus 10005 corresponding to the virtual
resources 1122 in the external connection source storage
apparatus 1000a. The external storage resource identifier
51554 stores external storage resource identifiers which iden-
tify resources constituting the logical volumes in the external
connection destination storage apparatus 10005 correspond-
ing to the virtual resources 1122 in the external connection
source storage apparatus 1000a. The external storage port
identifier field 51555 stores external storage port identifiers
which identify ports, of the external connection source stor-
age apparatus 10005, which connect the virtual resources
1122 in the external connection source storage apparatus
10004 to the logical volumes 1110 in the external connection
destination storage apparatus 10005.

The management physical and logical storage area map-
ping table 5160 will be described next. The management
physical and logical storage area mapping table 5160 is a
table which manages optional statistical information relating
to the configuration of the storage apparatus 1000. More
specifically, the statistical information acquisition program
5113 acquires, from the storage apparatus 1000, optional
statistical information based on the information in the storage
physical and logical storage area mapping table 1212 of the
storage apparatuses 1000 and stores this information in the
management physical and logical storage area mapping table
5160. The statistical information is, for example, information
corresponding to predetermined storage area units and the
granularity of predetermined statistical information, where
examples of storage area units include logical volumes and
virtual volumes and examples of statistical information
granularity include the number of segments of each resource
which are assigned and data occupancy in the logical vol-
umes. In FIG. 12, an example is illustrated in which numbers
of segments of resources assigned to the virtual volume are
stored as statistical information.

The management physical and logical storage area map-
ping table 5160 is, as shown in FIG. 12, configured from an
apparatus identifier field 51600, a volume identifier field
51601, a pool identifier field 51602, a resource identifier field
51603, and an assigned segment count 51604. The apparatus
identifier field 51600 stores apparatus identifiers identifying
storage apparatuses 1000. The volume identifier field 51601
stores volume identifiers identifying the logical volumes
1110. The pool identifier field 51602 stores pool identifiers
identifying pools with resources which are segment assign-
ment sources. The resource identifier field 51603 stores
resource identifiers which are identifiers of the physical
resources 1121 or virtual resources 1122 of the pool 1120.
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The assigned segment count 51604 stores the number of
segments of the optional resources assigned to each volume.
For example, among the information stored in the storage
physical and logical storage area mapping table 1212, a value
obtained by totaling the numbers of segments assigned from
resources of the same type is stored.

The disk type performance information table 5170 will be
described next. The disk type performance information table
5170 is a table which manages the read/write performance of
each resource of the physical resources 1121 or the virtual
resources 1122. The disk type performance information table
5170 is, as shown in FIG. 13, configured from an apparatus
identifier field 51700, a resource identifier field 51701, a read
performance field 51702 and a write performance field
51703.

The apparatus identifier field 51700 stores apparatus iden-
tifiers identifying the storage apparatuses 1000. The resource
type field 51701 stores information indicating the types of
each resource. The resource type denotes the types of storage
media, examples of which are FC, SSD, and SATA, and the
like. The read performance field 51702 stores the read per-
formance corresponding to the resource types. The read per-
formance is indicated in ‘G/sec’ units, for example, but the
embodiment is not limited to this example and may be
expressed using different units. The write performance field
51703 stores the write performance corresponding to the
resource type. For example, the write performance is indi-
cated using ‘G/sec’ but the embodiment is not limited to this
example and may be expressed using different units.

The port performance information table 5180 will be
described next. The port performance information table 5180
is a table for managing IOPS (Input Output Per Second),
which indicates the performance of each port contained in the
storage apparatus 1000. The port performance information
table 5180 is, as shown in FIG. 14, configured from an appa-
ratus identifier field 51800, the port identifier field 51801 and
the maximum IOPS field 51802.

The apparatus identifier field 51800 stores apparatus iden-
tifiers identifying the storage apparatuses 1000. The port
identifier field 51801 stores port identifiers identifying each
of the ports contained in the storage apparatuses 1000. The
maximum IOPS field 51802 stores the IOPS values of each of
the ports. IOPS values of ports contained in catalogues and
manuals and the like may be stored as the IOPS values.
Furthermore, measurement values of the IOPS of the ports
acquired from the storage apparatuses 1000 may be stored by
the system management program 5110 and or predicted val-
ues obtained by assigning a trend derived from a plurality of
previously measured measurement values may be stored by
the system management program 5110.

Returning to FIG. 9, a control device 5200 functions as a
arithmetic processing device and controls the operation of the
whole management computer 5000 according to the various
programs and computation parameters which are stored in the
main memory 5100.

The management I/F 5300 is an interface for connecting to
the storage apparatuses 1000 and the host computers 2000 via
the management network 4000 and for sending and receiving
various information such as data and control commands to the
storage apparatuses 1000 and host computers 2000.

The host I/F 5400 is an interface for connecting to the host
computers 2000 via the management network 4000 and sends
and receives various information such as data and control
commands to the host computers 2000.

Note that each of the functions provided in the foregoing
storage apparatuses 1000, the host computers 2000 and the
management computer 5000 are implemented by each of the
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programs which are read from the main memory of each of
the apparatuses and executed by the control devices of each
apparatus. The programs may each be pre-stored in the main
memory of each of the apparatuses and may, if necessary, be
stored in the main memory from other devices via media
which are available to each of the apparatuses. The media
available to each of the apparatuses may, for example, be
storage media which is detachably mounted in a reading
apparatus or the like, a network connected to each apparatus,
or a communication medium such as a carrier wave or digital
signal or the like which is propagated over the network.
(1-3) Details of the Operation of each Apparatus

Details of the operation of each apparatus in the computer
system 1 will be provided next. In particular, the operation of
the management computer 5000 which executes the process-
ing pertaining to the embodiment will be described in detail
below.

Although the subject of the following description is some-
times ‘programs,” the processing which is determined as a
result of the programs being executed by the control device is
performed while using the main memory and ports (commu-
nication control devices) and hence the subject of the descrip-
tion may also be the control device. Furthermore, the process-
ing which is disclosed by taking the program as the subject
may also be processing which is performed by a computer or
information processing device such as a management com-
puter. In addition, one or all of the programs may also be
implemented by dedicated hardware. Furthermore, various
programs may be installed on each computer by storage
media (computer-readable memory media) which can be read
by a program distribution server or a computer.

First, the processing of the system management program
5110 will be described in detail. The system management
program 5110 may execute the following processing at regu-
lar intervals or may execute this processing in response to a
user operation. The system management program 5110 per-
forms processing to acquire configuration information from
the storage apparatuses 1000 and store the configuration
information thus acquired in a predetermined table.

More specifically, as shown in FIG. 15, the system man-
agement program 5110 requests configuration information
on resources in the storage apparatuses 1000 and external
storage from the configuration management program 1211 of
the storage apparatuses 1000 (S1010).

Furthermore, the system management program 5110
acquires information in the resource configuration table 1213
and the storage external storage configuration table 1214 in
the storage apparatuses 1000 acquired by the configuration
management program 1211 (S1020).

Further, the system management program 5110 stores the
configuration information acquired in step S1020 in the
resource management table 5150 and the management exter-
nal storage configuration table 5155 (S1030). More specifi-
cally, the system management program 5110 associates the
apparatus identifiers and resource configuration information
of each storage apparatus 1000 and stores the identifiers and
information in the resource management table 5150. Further-
more, the system management program 5110 associates the
apparatus identifiers (storage identifiers) of each storage
apparatus 1000 with the external storage configuration infor-
mation thereof and stores the identifiers and information in
the management external storage configuration table 5155.

The processing of the data migration required time com-
putation program 5112 will be described in detail next. The
data migration required time computation program 5112 may
execute the following processing in response to an input from
the system administrator or may execute the following pro-
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cessing in response to a request from a monitoring program
(not shown) for monitoring the state of assignment of
resources to logical volumes of the storage apparatuses 1000.

As shown in FIG. 16, the data migration required time
computation program 5112 performs processing to calculate
the time required for data migration in response to an input
from the system administrator. More specifically, the data
migration required time computation program 5112 first
acquires information for data migration which is input by the
system administrator via the I/O apparatus 6000 (52005). The
information for data migration is information on the volumes
(logical volumes) serving as data migration targets and infor-
mation on data migration-destination volumes, for example.
The volume information is information identifying the
resources indicated in FIG. 10 or FIG. 11, and so on, for
example.

Further, the data migration required time computation pro-
gram 5112 issues a request for statistical information corre-
sponding to a predetermined input to the statistical informa-
tion acquisition program 5113 (S2010). More specifically, the
data migration required time computation program 5112 pro-
vides information on the migration-source volume and infor-
mation on the migration-destination volume acquired in step
S2005, the statistical information units, and the granularity
and type of the statistical information to the statistical infor-
mation acquisition program 5113 and acquires statistical
information which corresponds to inputs from the statistical
information acquisition program 5113. Here, the statistical
information units can, for example, be virtual volume units,
and the statistical information granularity and type can, for
example, be the number of assigned segments of each
resource.

Furthermore, the data migration required time computa-
tion program 5112 acquires statistical information relating to
resource assignment of designated volumes acquired in step
(S2010). Note that, in this embodiment, the acquired statisti-
cal information is information relating to the assignment of
volume resources but is not limited to this example, rather,
this is information which changes according to the inputs in
step S2010. The processing to acquire the statistical informa-
tion by the statistical information acquisition program 5113
will be described in detail subsequently.

The data migration required time computation program
5112 then stores the statistical information acquired in step
S2020 in the management physical and logical storage area
mapping table 5160 (5S2030). As mentioned earlier, the man-
agement physical and logical storage area mapping table
5160 stores, among the information stored in the storage
physical and logical storage area mapping table 1212, a value
obtained by totaling the numbers of segments assigned from
resources of the same type. It is thus possible to collectively
acquire less information than all the information stored in the
storage physical and logical storage area mapping table 1212
and therefore the amount of data transferred and the transfer
time can be greatly reduced.

Furthermore, the data migration required time computa-
tion program 5112 calculates the time required for data
migration based on information which is stored in the
resource management table 5150, the management external
storage configuration table 5155, the management physical
and logical storage area mapping table 5160, the disk type
performance information table 5170, and the port perfor-
mance information table 5180 (S2040).

Here, a specific example of data migration required time
calculation processing will be described. As shown in FIG.
17, the data migration required time computation program
5112 refers to the management physical and logical storage
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area mapping table 5160 and specifies resources constituting
the volume which is the data migration target that was input in
step S2005 (S2050).

The data migration required time computation program
5112 then refers to the resource management table 5150 and
specifies the type and configuration of the resources specified
in step S2050 (S2052).

Furthermore, the data migration required time computa-
tion program 5112 determines whether or not the configura-
tion information specified in step S2052 is external (S2054).
If it is determined in step S2054 that the configuration infor-
mation is external, the data migration required time compu-
tation program 5112 refers to the management external stor-
age configuration table 5155 and specifies the port which is
used for the external connection and corresponding to the
specified resource (S2056). In addition, the data migration
required time computation program 5112 refers to the port
performance information table 5180 and specifies the perfor-
mance information of the port specified in step S2056
(S2058).

If it is determined in step S2054 that the configuration
information is not external, the data migration required time
computation program 5112 executes the processing of step
S2060. The data migration required time computation pro-
gram 5112 then refers to the disk type performance informa-
tion table 5170 and specifies the read/write performance cor-
responding to the type of resource specified in step S2050
(S2060).

The data migration required time computation program
5112 then calculates the data migration required time of the
data stored in the resources specified in step S2050 (S2062).
For example, if the migration source volume is a 200 GB SSD
and a 800 GB FC, the SSD read performance is specified as 10
(G/sec) and the FC read performance is specified as 8 (G/sec)
in step S2060. The time required for data migration of the
migration-source volume is therefore calculated by the fol-
lowing equation.

[Math 1]

200/10+800/8=120 (sec) (6]

If the migration-destination volume is configured by a
virtual resource in a 1000GB FC, the port performance is
specified in step S2058. If the port performance maximum
IOPS is 10 (G/sec), the port performance may also be 10/5
(G/sec). In addition, the FC write performance is specified as
being 4 (G/sec) in step S2060. Hence, the time required for
data migration to the migration-destination volume is there-
fore 1000/4+1000/5=250+200=450 (sec). The data migration
required time computation program 5112 accordingly makes
the data migration required time equal to a value
(120+450=570 (sec)) which is obtained by adding the data
migration required time of the migration-source volume to
the data migration required time of the migration-destination
volume.

The data migration required time computation program
5112 then determines whether or not to calculate the data
migration required time for all the resources (S2064) and, if it
is determined in step S2064 that the data migration required
time has been calculated for all the resources, the data migra-
tion required time computation program 5112 terminates the
processing. If, however, it is determined in step S2064 that
that the data migration required time has not been calculated
for all the resources, the data migration required time com-
putation program 5112 repeats the processing of step S2050
and subsequent steps.

Details of the processing of the statistical information
acquisition program 5113 will be described next. The statis-
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tical information acquisition program 5113 issues a request
for predetermined statistical information to the statistical
information creation program 1215 of the storage apparatuses
1000. The statistical information acquisition program 5113
executes the following statistical information acquisition pro-
cessing based on the aforementioned instruction from the
data migration required time computation program 5112.

As shown in FI1G. 18, the statistical information acquisition
program 5113 first accepts an input of information on the
statistical information acquisition target from the data migra-
tion required time computation program 5112 (S3005). The
statistical information acquisition target information is, for
example, the units of the statistical information acquisition
target, information specifying the statistical information
acquisition target, and the granularity or type of statistical
information. More specifically, an example of a statistical
information acquisition target unit is a virtual volume, an
example of the information specifying the statistical informa-
tion acquisition target is a migration-source or migration-
destination logical volume, and an example of information on
the granularity or type of statistical information is the seg-
ment assignment count for each resource.

Furthermore, the statistical information acquisition pro-
gram 5113 provides the information on the statistical infor-
mation acquisition target which was accepted in step S3005 to
the statistical information creation program 1215 of the stor-
age apparatus 1000 and issues a request for statistical infor-
mation to the statistical information creation program 1215
(S3010).

Furthermore, the statistical information acquisition pro-
gram 5113 acquires statistical information corresponding to
the information on the statistical information acquisition tar-
get from the statistical information creation program 1215
(S3020). More specifically, the statistical information cre-
ation program 1215 creates, as statistical information, a value
obtained by adding the number of segments assigned to the
virtual volume to each of the resources, for the targeted virtual
volume among the migration-source or migration-destination
logical volumes, for example, and provides this value to the
statistical information acquisition program 5113.

Note that, in step S3010, the statistical information acqui-
sition program 5113 may also transmit the acquired time to
the statistical information creation program. In this case, the
statistical information acquisition program 5113 may also
acquire statistical information only at points where the con-
figuration has changed since the previous time of acquisition
within the range of the statistical information acquired from
the statistical information creation program in step S3020.
Using this method, the amount of data transferred between
the management computer 5000 and the storage apparatuses
1000 can be further reduced.

(2) Second Embodiment

The second embodiment of the present invention will be
described next with reference to FIGS. 19 to 22. According to
the first embodiment, an example of the statistical informa-
tion which is transferred from the storage apparatuses 1000 to
the management computer 5000 is data relating to the seg-
ment assignment information constituting the virtual volume;
however, according to the second embodiment, in addition to
the segment assignment information, the segment IOPS
information and the information on assigning the segments of
the resources in the pool differ from those of'the first embodi-
ment in that the segment IOPS information is transferred. A
configuration which differs from that of the first embodiment
is described in detail hereinbelow, and a detailed description
of'the same configuration as that of the first embodiment is not
included.

10

15

20

25

30

35

40

45

50

55

60

65

18

As shown in FIG. 19, the management computer 5000
according to this embodiment is configured from the main
memory 5100, the control device 2200, the management I/F
5300, and the host I/F 5400.

The control device 2200, the management I/F 5300, and the
host I/F 5400 have the same functions as those of the first
embodiment and a detailed description thereof is not
included.

The main memory 5100 stores the system management
program 5110, a migration-destination volume performance
prediction program 5114, the statistical information acquisi-
tion program 5113, the resource management table 5150, the
management external storage configuration table 5155, a
management physical and logical storage area mapping table
5160B, the disk type performance information table 5170, the
port performance information table 5180, and a management
pool physical and logical storage area mapping table 5190. In
this embodiment, the data migration required time computa-
tion program 5112 described in the first embodiment is not
stored in the main memory 5100 but the data migration
required time computation program 5112 may also be stored
in the main memory 5100.

Programs and tables which differ from those of the first
embodiment will be described hereinbelow in particular
detail. The migration-destination volume performance pre-
diction program 5114 is a program which predicts the perfor-
mance (response time, for example) in a case where data of an
optional dynamic Thin Provisioning volume (hereinafter
called the ‘dynamic virtual volume”) is migrated to a dynamic
virtual volume which belongs to a different pool. Note that,
although the volume serving as the performance prediction
target of the migration-destination volume performance pre-
diction program 5114 is a dynamic virtual volume in this
embodiment, the embodiment is not limited to this example,
rather, the logical volume 1110 described in the first embodi-
ment may also be a normal logical volume 1110a or external
connection volume 11105, for example. In addition, accord-
ing to this embodiment, the rule for migrating the data of the
dynamic virtual volume is a rule according to which the
higher the IOPS of the data, the higher the performance of the
resources whose segments the data is migrated to, but the
embodiment is not limited to this example. Here, an example
of performance is a value (G/sec) indicated in a manual or
catalogue or the like.

The management physical and logical storage area map-
ping table 5160B will be described next. As shown in FIG. 20,
the management physical and logical storage area mapping
table 51608 is a table for managing optional statistical infor-
mation relating to the configuration of the storage apparatuses
1000. The management physical and logical storage area
mapping table 5160B holds information on the average IOPS
to the optional assigned segment in addition to the informa-
tion stored in the management physical and logical storage
area mapping table 5160 according to the first embodiment.

More specifically, the average IOPS field 51605 stores
average values of the IOPS values of the segments of the
optional resource assigned to the volumes. Note that, accord-
ing to this embodiment, although the IOPS values held in the
management physical and logical storage area mapping table
51608 are values for the average IOPS of the assigned seg-
ments, statistical information indicating an 1O distribution of
the 50 percentile, for example, may also be stored.

The management pool physical and logical storage area
mapping table 5190 will be described next. The management
pool physical and logical storage area mapping table 5190 is
a table which manages statistical information relating to the
resources in the pool 1120 of the storage apparatuses 1000
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and, as shown in FIG. 21, the management pool physical and
logical storage area mapping table 5190 is configured from an
apparatus identifier field 51900, a pool identifier field 51901,
a resource identifier field 51902, a total segment count field
51903, an assigned segment count field 51904, and an aver-
age IOPS to the assigned segment field 51905.

The apparatus identifiers field 51900 stores apparatus iden-
tifiers which identify the storage apparatuses. The pool iden-
tifier field 51901 stores pool identifiers which identify pools.
The resource identifier field 51902 stores resource identifier
fields identifying resources. The total segment count field
51903 stores the total segment count of the resources. The
assigned segment count field 51904 stores the numbers of
assigned segments among the segments of the resources. The
average IOPS to the assigned segment field stores values for
the average IOPS to the assigned segments of optional
resources.

The operation of the management computer 5000 accord-
ing to this embodiment will be described in detail next. Here-
inafter, processing pertaining to this embodiment which dif-
fers from the first embodiment in particular will be described.
Details of the processing of the migration-destination volume
performance prediction program 5114 in particular will be
described hereinbelow.

As shown in FIG. 22, the migration destination volume
performance prediction program 5114 first acquires informa-
tion for data migration that is input by the system adminis-
trator via the /O apparatus 6000 (S4010). Information for
data migration is, for example, information on the volume
serving as a data migration target (logical volume) and infor-
mation on the data migration-destination volume, and the
like.

The migration-destination volume performance prediction
program 5114 subsequently issues a request for statistical
information corresponding to a predetermined input to the
statistical information acquisition program 5113 (S4020).
More specifically, the migration destination volume perfor-
mance prediction program 5114 supplies, to the statistical
information acquisition program 5113, information on the
migration-source volume and information on the migration-
destination volume which were acquired in step S4010, and
units, granularity and type of the statistical information to the
statistical information acquisition program 5113, and
acquires statistical information which corresponds to an input
from the statistical information acquisition program 5113.
Here, the units of the statistical information are virtual vol-
umes and pools and the granularity and type of the statistical
information are the segment assignment count and average
IOPS for each resource. Note that, although the segment
assignment count and average IOPS for each resource is
exemplified by the granularity and type of the statistical infor-
mation in this embodiment, the granularity and type may also
be a 50-percentile granularity and type.

Furthermore, the migration-destination volume perfor-
mance prediction program 5114 acquires statistical informa-
tion relating to the resource assignment of designated vol-
umes acquired in step S2010 (S4030). Note that, although
information relating to the resource assignment and average
IOPS of the volume is the statistical information acquired in
this embodiment, the embodiment is not limited to this
example.

The migration-destination volume performance prediction
program 5114 subsequently stores the statistical information
acquired in step S4030 in the management physical and logi-
cal storage area mapping table 5160B and the management
pool physical and logical storage area mapping table 5190
(S4040). As described hereinabove, the management physi-
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cal and logical storage area mapping table 5160B stores,
among the information stored in the storage physical and
logical storage area mapping table 1212, the average IOPS of
each resource and a value obtained by totaling the numbers of
segments assigned from resources of the same type. Accord-
ingly, since it is possible to collectively acquire a smaller
amount of information than all the information stored in the
storage physical and logical storage area mapping table 1212,
the amount of transferred data and the transfer time can be
greatly shortened.

Furthermore, the migration-destination volume perfor-
mance prediction program 5114 calculates the performance
of the migration-destination dynamic virtual volume on the
basis of information stored in the resource management table
5150, the management external storage configuration table
5155, the management physical and logical storage area map-
ping table 5160B, the disk type performance information
table 5170, the port performance information table 5180, and
the management pool physical and the logical storage area
mapping table 5190 (S4050).

A specific example of the migration-destination volume
performance prediction processing is described here. As
shown in FIG. 23, the migration-destination volume perfor-
mance prediction program 5114 refers to the management
physical and logical storage area mapping table 5160 and
specifies the resources constituting the pool corresponding to
the migration-destination volume and resources constituting
the migration-source volume which are input in step S4010
(S4060).

The migration-destination volume performance prediction
program 5114 refers to the resource management table 5150
and specifies the type and configuration of the resources
specified in step S4060 (S4062).

The migration-destination volume performance prediction
program 5114 then determines whether or not the configura-
tion information specified in step S4062 is external (S4064).
If it is determined in step S4064 that the configuration infor-
mation is external, the migration-destination volume perfor-
mance prediction program 5114 refers to the management
external storage configuration table 5155 and specifies the
port, used for the external connection, which corresponds to
the specified resource (S4066). Furthermore, the migration-
destination volume performance prediction program 5114
refers to the port performance information table 5180 and
specifies performance information for the port specified in
step S4066 (S4068).

If it is determined in step S4064 that the configuration
information is not external, the processing of step S4070 is
executed. The migration-destination volume performance
prediction program 5114 then refers to the disk type perfor-
mance information table 5170 and specifies the read/write
performance corresponding to the type of resource specified
in step S4060 (S4070).

The migration-destination volume performance prediction
program 5114 subsequently computes the performance of the
migration-destination volume in the migration of the resource
specified in step S4060 (S4072). For example, suppose that
the migration-source volume is configured from 1000 seg-
ments (average IOPS=5000) of a resource 1, 1000 segments
(average 10PS=6000) of a resource 2, and 2000 segments
(average IOPS=3000) of a resource 3. Furthermore, suppose
that it is possible to specify, for the pool corresponding to the
migration-destination volume, that all the segments (1000
segments) of a resource 10 are assigned (average
IOPS=4000), that all the segments (1000 segments) of a
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resource 11 are assigned (average IOPS=3000), and that 2000
segments among all 8000 segments of resource 2 are assigned
(average IOPS=2500).

In addition, as described earlier, the rule for data migration
of'a dynamic virtual volume is that the higher the IOPS of the
data, the higher the performance of the resource segment the
data is migrated to, and hence it can be inferred that high-
performance resources are assigned in the following order:
the data in resource 2 of the migration-source volume, the
data in resource 1 of the migration-source volume, and then
the data in migration-destination resource 10, and so on. The
performance of the volume at the migration destination can
therefore be calculated from the ratio of resources assigned at
the migration destination and the media performance on the
basis of the inferred result.

For example, the response performance can be calculated
by multiplying the average performance of each resource by
the ratio with which data is stored in a plurality of resources
of varying performance in the migration-destination storage
apparatus 10005. More specifically, it is presumed that, in the
migration-destination storage apparatus b, in a 1 TB (1024
GB) data amount, 20% of the data is stored on an SSD, 60%
on an FC, and 20% on a SATA. It is also assumed that the
average response performance of each resource is 1 (sec) for
the SSD, 2 (sec) for the FC, and 3 (sec) for the SATA. In this
case, the average response performance of the whole migra-
tion-destination storage apparatus 10006 is calculated by the
following equation.

[Math 2]

1x(20/100)+2x(60/100)+3x(20/100)=2.0 (sec) )

In addition, according to this embodiment, although
acquiring IOPS information of each of all the segments from
the storage apparatus 1000 enables the volume performance
to be estimated highly accurately, the migration-destination
volume performance prediction program 5114 is able to
acquire more accurate IOPS statistical information by con-
figuring the granularity of the statistical information more
accurately in step S4020. Examples of a more precise con-
figuration of the statistical information granularity is the
number of segments with an IOPS of 0 to 1000 or the number
of segments with an IOPS of 1001 to 2000, and so on. The
migration-destination volume performance prediction pro-
gram 5114 is accordingly able to adjust the data transfer
amount and the accuracy of the statistical information.

Note that the time of the previous acquisition in step S4020
may be transmitted to the statistical information creation
program 1215 and the statistical information may be acquired
only for points where the configuration has changed, since the
previous acquisition time, within the range of the statistical
information acquired from the statistical information creation
program 1215 in step S4030. With this method, the amount of
data transferred between the management computer 5000 and
the storage apparatuses 1000 can be reduced further.

(4) Further Embodiments

Note that although, in the foregoing embodiments, the
control device 5200 of the management computer 5000
implements the various functions of the backup capacity cal-
culation unit, the migration-source data determination unit,
the migration-destination storage apparatus determination
unit and the data migration instruction unit and so on of the
present invention on the basis of various programs stored in
the management computer 5000, but the embodiment is not
limited to this example. For example, various functions may
also be implemented in co-operation with the CPU by pro-
viding the control device 5200 in another apparatus separate
from the management computer 5000. Furthermore, the vari-
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ous functions may also be implemented by providing the
various programs stored in the management computer 5000 in
another apparatus separate from the management computer
5000 and as a result of the program being called by the control
device 5200.

Furthermore, each of the steps in the processing of the
management computer 5000 of this specification need not
necessarily be processed in chronological order according to
the sequence presented in the flowchart. In other words, the
steps in the processing of the management computer 5000
and the like may also be executed in parallel even if the
processing is different.

In addition, hardware such as the CPU, ROM, and RAM
contained in the management computer 5000 or the like can
also be created in the form of computer programs for exhib-
iting the same functions as each of the foregoing configura-
tions of the management computer 5000. A storage medium
storing these computer programs may also be provided.

INDUSTRIAL APPLICABILITY

The present invention can also be applied to a computer
system for managing data migration of storage apparatuses,
and to a management computer and storage management
method.

REFERENCE SIGNS LIST

1000 Storage apparatus

1100 Disk device

1210 Main memory

1211 Configuration management program

1212 Storage physical and logical storage area mapping
table

1213 Resource configuration table

1214 Storage external storage configuration table

1215 Statistical information creation program

1220 Control device

1230 Host I/F

1240 Management I/F

1250 Disk I/F

1260 External connection I/F

2000 Host computer

2100 Main memory

2200 Control device

2300 Host I/F

2400 Management I/F

3000 Data network

4000 Management network

5000 Management computer

5100 Main memory

5110 System management program

5112 Data migration required time computation program

5113 Statistical information acquisition program

5150 Resource management table

5155 Management external storage configuration table

5160 Management physical and logical storage area map-
ping table

5170 Disk type performance information table

5180 Port performance information table

5200 Control device

5300 Management I/F

6000 1/O apparatus
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The invention claimed is:

1. A computer system comprising:

a plurality of storage apparatuses;

a plurality of host apparatuses configured to issue a data
writing request to the plurality of storage apparatuses;
and

a management computer configured to manage the plural-
ity of storage apparatuses and the plurality of host appa-
ratuses,

wherein the plurality of storage apparatuses, the plurality
of host apparatuses, and the management computer are
interconnected via a network,

wherein at least one storage apparatus of the plurality of
storage apparatuses comprises:

a storage device which stores data which is read/written
by at least one host apparatus of the plurality of host
apparatuses; and

a control device configured to control the data writing to
the storage device,

wherein the control device is configured to provide a
predetermined storage area of the storage device to
the host apparatus as one or more volumes and pro-
vide statistical information relating to the storage
areas to the management computer in response to a
request from the management computer,

wherein a volume of the one or more volumes is a virtual
volume configured from different resources having
different performances,

wherein the management computer comprises:

a storage device which stores a storage area manage-
ment table which manages storage areas of the
plurality of storage apparatuses, and

a control device configured to manage the configura-
tion of the storage areas of the plurality of storage
apparatuses,

wherein the control device of the management com-
puter is configured to provide, to the storage appa-
ratuses, volume units or pool units as units of the
statistical information relating to the storage areas,
and number of segments assigned for each resource
as types and/or granularity of the statistical infor-
mation or data occupancy in the volumes,

wherein the granularity of statistical information
includes the number of segments assigned for each
different resource,

wherein the control device of the at least one storage
apparatus is configured to generate the statistical
information relating to the storage areas based on
the units, types and/or granularity of the statistical
information relating to the storage areas provided
to the management computer,

wherein the control device of the management com-
puter is configured to calculate information relat-
ing to data configuration of the storage apparatuses
based on the statistical information relating to the
storage areas of the storage apparatuses and which
is provided by the storage apparatuses,

wherein the control device of the at least one storage
apparatus is configured to manage changes in con-
figuration information and performance informa-
tion of the storage areas of the storage device and
provide, to the management computer, the statisti-
cal information relating to the storage areas based
on an update in response to a request from the
management computer, and

wherein the control device of the management com-
puter is configured to manage the data configura-
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tion of the plurality of storage apparatuses by using
the statistical information.

2. The computer system according to claim 1, wherein the
control device of the at least one storage apparatus is config-
ured to assign an unassigned area among the storage areas to
the data storage area of the volume in response to a write
request by the host apparatus, and wherein the control device
of the management computer is configured to manage the
data configuration stored in the volume of the at least one
storage apparatus.

3. The computer system according to claim 1, wherein the
control device of the at least one storage apparatus is config-
ured to dynamically change assignment of the data stored in
the volume to which the storage area is already assigned to the
storage area of a different performance depending on the state
of access to the data, and wherein the control device of the
management computer is configured to manage the data con-
figuration stored in the volume of the at least one storage
apparatus.

4. The computer system according to claim 1, wherein the
control device of the management computer is configured to
calculate a data migration required time when the data stored
in the volume of the at least one storage apparatus is migrated
to another volume on the basis of the statistical information
relating to the storage areas of the at least one storage appa-
ratus which is provided by the at least one storage apparatus.

5. The computer system according to claim 1, wherein the
control device of the management computer is configured to
calculate the data access performance, when data stored in the
volume of the at least one storage apparatus is migrated to
another volume, of the other migration-destination volume,
on the basis of the statistical information relating to the stor-
age areas of the at least one storage apparatus provided by the
at least one storage apparatus.

6. The computer system according to claim 1, wherein the
control device of the management computer is configured to
manage the data configuration of the plurality of storage
apparatuses on the basis of the statistical information, pro-
vided by the plurality of storage apparatuses, which relates to
the storage areas of the plurality of storage apparatuses.

7. A management computer in which a plurality of storage
apparatuses and a plurality of host apparatuses that issue a
data writing request to the plurality of storage apparatuses are
interconnected via a network,

wherein at least one storage apparatus of the plurality of

storage apparatuses is configured to

provide a predetermined storage area of the at least one
storage apparatus to a host apparatus of the plurality
of host apparatuses as one or more volumes,
wherein a volume of the one or more volumes is a

virtual volume configured from different resources
having different performances,

manage changes in configuration information and per-
formance information of storage areas of the at least
one storage apparatus, and

provide statistical information relating to the storage
areas based on an update to the management com-
puter in response to a request from the management
computer,

wherein the management computer comprises a storage
device that stores a storage area management table for
managing the storage area of the plurality of storage
apparatuses and a control device configured to man-
age the configuration of the storage areas of the plu-
rality of storage apparatuses, and
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wherein the control device is configured:

to provide, to the plurality of storage apparatuses,
volume units or pool units as units of the statistical
information relating to the storage areas, and num-
ber of segments assigned for each resource as types
and/or granularity of the statistical information or
data occupancy in the volumes,

wherein the granularity of statistical information
includes the number of segments assigned for each
different resource, and

to calculate information relating to data configuration
of the storage apparatuses based on the statistical
information relating to the storage areas of the stor-
age apparatuses based on units, types and/or granu-
larity of the statistical information relating to the
storage areas and which is provided by the storage
apparatuses, and

wherein the control device is configured to manage the

data configuration of the plurality of storage appara-

tuses by using the statistical information.

8. A storage management method of a computer system in
which a plurality of storage apparatuses, a plurality of host
apparatuses which issue a data writing request to the plurality
of storage apparatuses, and a management computer which
manages the plurality of storage apparatuses and plurality of
host apparatuses are interconnected via a network, compris-
ing:

a first step in which at least one storage apparatus of the
plurality of storage apparatuses provides a predeter-
mined storage area of the at least one storage apparatus
to a host apparatus of the plurality of host apparatuses as
one or more volumes,
wherein a volume of the one or more volumes is a virtual

volume configured from different resources having
different performances;
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a second step in which the management computer issues a
request for statistical information relating to storage
areas to the at least one storage apparatus;

a third step in which the at least one storage apparatus
provides the statistical information relating to the stor-
age areas to the management computer in response to the
request from the management computer;

a fourth step in which the management computer manages
data configuration of the plurality of storage apparatuses
by using statistical information;

a fifth step in which the management computer provides, to
the storage apparatuses, volume units or pool units as
units of the statistical information relating to the storage
areas, and number of segments assigned for each
resource as types and/or granularity of the statistical
information or data occupancy in the volumes,

wherein the granularity of statistical information includes
the number of segments assigned for each different
resource;

a sixth step in which the at least one storage apparatus
generates the statistical information relating to the stor-
age areas based on units, types and/or granularity of the
statistical information relating to the storage areas pro-
vided to the management computer; and

a seventh step in which the management computer calcu-
lates information relating to the data configuration ofthe
storage apparatuses based on the statistical information
relating to the storage areas of the storage apparatuses
and which is provided by the storage apparatuses, and

wherein the at least one storage apparatus manages
changes in configuration information and performance
information of the storage areas of the at least one stor-
age apparatus and provide, to the management com-
puter, the statistical information relating to the storage
areas based on an update in response to a request from
the management computer.
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